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1. IEPEYEHb KOMIIETEHIIUI U 3TAIIBI X ®OPMUPOBAHUS B IIPOIIECCE
OCBOEHMA JUCIUAITJIMHDbI

1.1.
y4eOHON TUCITUTIIINHE.

(DOH,Z[ OICHOYHBIX CPCACTB NPCAHAZHAYUCH IAJId OUCHKH PC3YyJIbTATOB OGY‘-IGHI/I}I 110

Paboueit mporpaMmMoit TUCIUILTMHBI (MOIYJIsT) IPEAYCMOTPEHO (OPMHUPOBAHHUE CIICAYIOIINX

KOMIIETECHIINH:

Tabmuna — 1.1 [lepeyens GopMupyeMbIX JUCIUTUIMHON KOMIETEHIIHH

notpeduTenei mpu
bopMHUpPOBaHUH U
OKa3aHHU yCIyT

Koa n HaumeHoBaHHe Koa n
KOMIICTCHIIMU BBINNYCKHUKA HaAaUMEHOBaHHE Ilnanupyemble pe3yJbTAThI oﬁyqeﬂuﬂ mo
HHAUKATOpPA JUCIUILTNHE
JOCTHIKEHHSI
KOMITeTeHI[H I
[TK-2 Crioco0en okaseiBath |[TK-2.1 Crocoben | 3HATB: OCHOBHEIC STHOKYJIBTYPHBIC U
YCJIYTH B COOTBETCTBUHU C YUYUTHIBATH PEIUTUO3HBIC TpAaAULINH, BIIMAIOIINE HA IMUIICBLIC
STHOKYIBTYPHBIMH H STHOKYJIBTYpHBIE ¥ | TIPCANOUTEHNS H OrPaHHCHHS norpeburenei (B
PEITHIHO3HbIMU PETHIHO3HbIE T. 4. UCIIaM, HyIau3M, HHAYU3M, OyITU3M,
TpaMLIAME TIOTpeGUTENeH | TpaHiIT MIpaBOCIIaBHBIC U MHBIE KOH(pECCHOHATBHBIC

MPaKTUKH), IepeueHb 3apenIEHHbIX 1
HPEANOYTUTEIBHBIX TIPOAYKTOB U CIIOCOOOB
MPUTOTOBJICHUS B Pa3HbIX KYJIbTypaX, CICIUPHUKY
HaIlMOHAJIbHBIX KYXOHb U UX aJalTalluio B
YCIIOBHSIX COBPEMEHHOTO TIPENPHATHS ITUTAHUS,
MpaBUIa MAPKUPOBKU ¥ HHPOPMUPOBAHUS TOCTEH
00 0c0OeHHOCTSX 0J1F0 1 (AJIIEPreHbI, COCTaB,
CIOCcO0 MPHUTOTOBJICHUS, COOTBETCTBHE
PETUTHO3HBIM HOpMaM), TpeOOBaHHS K
pa3/eICHUIO TIOTOKOB CHIPhsI, TOCY/IbI ¥ 30H
MPUTOTOBJICHUS TP 00CITY>)KUBAaHHU PA3HBIX
TPYII MOTPEOUTENEH, ITUISCKUE HOPMBI
KOMMYHHKAIIUHU C TOCTSMU MPH 00CYKICHUH
IIUIIEBBIX OI‘paHI/I‘IeHI/II\/’I,
HOPMAaTHBHO-CITPABOYHBIC MATEPHUAIBI U
0TpacieBble PEKOMEH/IAIMH 110 (POPMUPOBAHHIO
WHKIJTIO3UBHOTO MEHIO.

YMeTh: BBISBIIATH MOTPEOHOCTH TOCTEH ¢ YIETOM
ATHOKYJIBTYPHBIX H PEIUTHO3HBIX 0COOCHHOCTEH
(uepe3 aHKETHPOBAHHE, TUATIOT, TPEABAPUTEITBHbIC
3aKasbl), aIallTHPOBATh CTAHIAPTHBIC OIf01a 1
pa3pabaThiBaTh MO3UIMN MEHIO MO Pa3HbIC
TPYNIIBI TOTpeOuTENeH (Xasib, KOIep,
BereTapuaHcKue/BeraHCKUe, TIOCTHBIC BAPUAHTEI
U JIp.), KOPPEKTHO (hOPMYIIHPOBATH OMTHCAHUS
omoxa 11 tHGOPMHUPOBAHUS TOCTEH,
OpPraHu30BbIBATH ITPOU3BOJACTBCHHBIC ITPOIECCHI C
yaéToM TpeOOBaHUI K pa3ielbHOMY
NPUTOTOBJICHUIO U MOJaue, IT010HPaTh
WHTPETUCHTHI U MOCTABIIHUKOB, TAPAHTUPYIOIIUX
COOTBCTCTBHUC 3ad4BJICHHBIM HOPpMaM, YUYHUTbIBATh
KyJbTypHBIE OCOOCHHOCTH B CEpPBHPOBKE H
HOPSJIKE MOAAa4YH OO, IPEeIOTBPAIIATh
KOH(JIMKTHBIE CUTYaIlHH, CBSI3aHHBIC C MUIIECBBIMU
OTpaHUYEHHUSIMH, UHTETPUPOBATH YUET
STHOKYJIBTYPHBIX MPEATOUTECHUH B CTAHAAPTHI
00CITy’)KUBaHHS ¥ CKPHIITHI TIEPCOHAJIA.




Baaners HaBBIKAMH: COCTABICHHS U aJanTaluy
MEHIO C Y4ETOM STHOKYIBTYPHBIX U DPEIUTHO3HBIX
TpeGoBaHUil (B T. 4. pa3paboTKa OTAEIBHBIX JHHEEK
OO0 M KOMIUIEKCHBIX TPEIJIOKEHH), paboThl C

MMOCTABITUKAMHU o MTOITBEPIKICHHIO
MPOMCXOXICHHUSI U COCTaBa CHIPhsl (CEPTHU(PHKATEL,
eKIapaIum, cnenudukanmm), OpraHU3aIuy|

[PA3JEIBHOTO  XpaHeHUs, oOpabOTKM W Mojauy
MPOAYKTOB B COOTBETCTBHH C PEIUTHO3HBIMH
HOpMaMH, WCTIOIh30BAHUS UG POBBIX
mHcTpyMeHTOB (CRM, PMS, cuctemsl 3aka3oB) s
(buKcanuy 1 yuéTa MHINBUIYaIbHBIX IPEANOYTCHNN
TOCTEH, TIPOBEICHUS HWHCTPYKTAKECH W OOydeHUs
repcoHaa MpaBUiIaM KOMMYHUKAIIAN u
00CITy’)KMBaHUS TOCTEH ¢ OCOOBIMH THIIEBHIMU
MOTPEOHOCTSAMH, Pa3paboTKU KapT TEXHOJIOTHIECKUX
ITPOIIECCOB C YYETOM JOMOIHUTEIBLHBIX TPEOOBaHUM
K TPUTOTOBJICHUIO, TPOBEPKU COOTBETCTBUS OJFOJ
3asiBIIEHHBIM XapaKTepUCTHKaM (BXOAHOM KOHTPOJIb,
NerycTanu, ayJur), oopmieHus
COTMPOBOAUTEIHHON JTOKYMEHTAIMM U MapKHPOBKU
MPOMYKIINH, aHaIW3a OOpAaTHON CBSI3M TOCTEU IJIA
KOPPEKTUPOBKH  acCCOPTUMEHTa M  CTaHAAapTOB
00CITy)KHBaHHUS, MPUMEHEHUS METO/TOB|
KpPOCC-KYJIbTYpHOTO CEpBHCa MTPH B3aMMOICUCTBUH C
MHOTOHAIIMOHAJILHOW ayJUTOpUEH.

[1K-3 CniocobeH ympaBisiTh
TEKYIIEH AeATENbHOCTBIO
JenapTaMeHToB (CITyXO0,
OT/ICJIOB) TOCTUHUYHOTO
KOMIUIeKca W/1in
OPEIIPUATHS TUTAHUS

ITK-3.1.
Cnocoben
ITAHUPOBATH,
OpPraHU30BBIBAThH
u
KOOPJUHUPOBATh
TEKYIIYIO
JEATENBHOCTD
JIeTIapTaMEHTOB
(cmyx0,
OTJIETIOB)
TOCTUHHYHOIO
KOMILIEKCA
/Uan
TPEITPHUSTHS
[IATAHUSA

3HATB: CTPYKTYPY U PYHKIIHOHAT
MoApa3AesieHUii TOCTUHUYHOTO KOMIUIEKCa 1
MpeanpusATHs MUTaHus (KyXHs, CepBUC,
BaKyMKH, CKIIA],

A IMUHUCTPATUBHO-XO3SIICTBEHHBIN OJI0K),
[IPUHIIMITHI TUIAHUPOBAHUS TEKYIIEH
NesITeNIbHOCTH (OTepaTUBHOE, KaJeH1apHOE,
CMEHHOE TUIAHUPOBAHUE), METO IbI
KOOPJAMHAIIMKM paOOThI CITY>KO M BRICTpauBaHUS
MeK(YHKITHOHATBFHOTO B3aUMO/ICHCTBUS,
HOPMAaTHUBBI U CTaHAAPTHI PaOOTHI
noApasaesieHuid (BpeMsi IPUTOTOBIICHUS, HOPMBI
BBIXOJa, CAHUTapHbIe TPeOOBaHUS, CTAHIAPThI
cepBuca), MpaBUJia pacnpeesieHUs PeCypcoB
(mepconai, 00opya0BaHUE, CHIPHE) B
3aBHCHMOCTH OT 3arpy3ku u (popmara
00CTy>)KUBaHUsI, TATIOBBIC periiaMeHThl 1 SOP
TUTST CITYKO MUTAHUS U CMEKHBIX
Mo/ipa3iesieHnit, 0COOEHHOCTH IIJIAHUPOBAHUS B
MUKOBBIC U HEMMUKOBBIC MEPUOABI (CE30HHOCTD,
MepOonpusITHs, OaHKETHBIC HarPy3KH ), TOPSIOK
(bopMUPOBaHUS OTIETHOCTH U KOHTPOJIS
VICIIOJTHEHUS TUIaHOB.

'YMeTb: GopMUPOBATH ONIEPATHBHBIC TIIAHBI PAOOTHI
roApasaeneHuii (CMeHHBIC TpaduKH,
MPOU3BOJACTBCHHBIC 3a/IaHUs, TIJIAHbI 3aKYIIOK 1
BBITTYCKa TIPOIYKITHH ), PACIIPEICIATE 339K U
[PECYPCHI MEXKTY CITy)kKO0aMH ¢ yIETOM TEKYIIEH

BarpyskKu u CHCLII/I(l)I/IKI/I 3aKa30B, KOOPAWHUPOBATH




B3aMMOJICICTBHEC TIOPA3ICICHUN I 00CCTIICUCHUS
Oecriepe0oitHOM paboThI (COTTIACOBAaHUE CPOKOB,
00BEMOB, CTAHIAPTOB MTOAAYH ), KOHTPOIUPOBATH
BEITIOJTHEHHE TUTAHOBBIX ITOKA3aTeNel U ONEePaTHBHO
KOPPEKTHPOBATH TUIAHBI IPU OTKIOHEHUSX,
OIIEHWBATh OTPEOHOCTH B IIEPCOHAJIE U MaTepHalIax,
Ha CMCHY/IICHB/TIEPUO]], BRICTPAUBATh CUCTEMY
MPUOPHUTETOB MPH OJHOBPEMEHHOM BBITIOJTHCHHH
[Pa3HBIX THIIOB O0OCITY>KHBaHUS (a-J151 KapT,
IIBEJCKHHA CTOJI, 0aHKETHI, roOm-service),
AHAJIM3UPOBATH IPUYUHBI COOCB M pa3padaThIBaTh
MEPpHI [0 WX TPEAOTBPAIECHHIO, (POPMHPOBATH
OTYETHOCTB 110 pe3yNbTaTaM paboTsl
rmoipa3eiiCHUH U pe/IaraTh yiaydlieHUs
[IPOIIECCOB.

BiageTh HaBBIKAMM: COCTABICHUSA
MPOW3BOCTBEHHBIX IPOTPaMM, Ipa)uKOB CMCH U
3asiBOK Ha pecypchl (IIPOYKThI, UHBEHTAPH,
MEPCOHAI), UCTIOIB30BaHUS (P POBBIX
uHcTpyMeHToB (PMS, CRM, cuctemsr yuéra,
TACK-TPEKEPHI, JIEKTPOHHBIC YKYPHAIIBI) IS
[TAHUPOBAHUS U KOHTPOJIS JIEATEIIbHOCTH
MoJipa3/ieIeHUi, OpraHu3alii COBEIIaHUN U
MIaHEPOK ISl CHHXPOHU3AIUU Pa0OThI CITYXO,
MPOBEJICHISI ONIEPATHBHOTO aHAIN3a 3arpy3Ku U
MMPOTHO3UPOBAHUS OTPEOHOCTEH, pabOTHI C
TEXHOJIOTMYECKAMH KapTaMU U KATbKYJISAIUASIMHA JIIS
pacuéra 00bEMOB BBIITYCKA U MOTPEOHOCTH B CHIPE,
KOHTPOJIS COOJIOICHNS CTAHJAPTOB M CPOKOB
VICTIONTHEHWS 3a]1a4, Pa3pelieHUs KOHQIHKTHBIX
CUTyaIUil MEeX Ay TOJpa3IeICHUIMU 1
repepacrpeaeNeHIs PECYPCOB B PeKUME PEaTbHOTO
BpeMeHH, (POPMHUPOBAHUS CBOJTHBIX OTYETOB T10
BEITIOJTHEHUIO TIAHOB U 3()(EKTHBHOCTH
MCIIOJIb30BAHUS PECYPCOB, IPUMEHEHSI METOIOB
MPHOPUTH3ALNHI U pacIpeAeNIeHIs Harpy3KH pH
BBICOKOM OIEPAIIMOHHON aKTUBHOCTH, BEJCHHS
ITOKyYMEHTaIuu (Hapsbl, aKThl, )KypHAIBI, OTYETHI)
1 o0ecrieueHNs! MPO3PaYHOCTH UCTIOTHEHMS 3a/1a4.

IIK-3.2.
Crocoben
KOHTPOJIUPOBATh
BBIIIOJIHCHHE
IJIAHOBEIX
ToKa3aTejieii u
CTaHJapTOB
paboTsl
MOApa3IeJICHUH,
aHaJIM3UPOBATH
pe3yabTaThI
JeITEIIbHOCTH,
BBISBIIATE
OTKJIOHEHHS U
MPUHUMATh
KOPPEKTUPYIOIIH

3HATh: UTAHOBBIE MTOKA3aTeNN M KIIFOUEBBIE METPUKH
[pabOTHI TIOIPA3ACTCHUN IPSAIPUATHUS TUTAHUS H
FOCTUHUYHOTO KOMIUIEKCa (BBIPYYKa, CPEAHHIN YK,
(dynkoct, Labor Cost, Beixo 011101, Bpems
MPUTOTOBJICHUS M IOJa4yH, IPOLEHT OTXOOB,
YPOBEHB YIOBJIETBOPEHHOCTHU TOCTEH), CTAHAAPTHI U
[PETJIAMEHTHI AeITeTLHOCTH cTyk0 (SOP,
TEXHOJIOTHYECKHE KapThl, CAHUTApHBIC 1 CEPBUCHBIE
HOPMBI ), METO/IBI OTIEPATUBHOTO KOHTPOJIS U
MOHHUTOPHHTA WCIIOTHEHHS TUIAHOB, TUITOBBIE
MMPUIMHBI OTKJIOHEHUH B paboTe mopa3aeieHui
(mepebou MOCTaBOK, HEXBAaTKa MepcoHaa, cOon
000pyIOBaHYsI, TUKOBBIC HATPY3KH ), HHCTPYMEHTBI
AHaJIM3a Pe3yIbTaTOB ACATEIHHOCTH
(mnan-gaxT-aHanu3, ABC-ananus, ananus
OTKJIOHEHMH, nuarpamma [lapeTo), mopsnok
MPUHATHS U 0OPMIICHHS KOPPEKTHPYIOIINX

YIpaBJIeHUYECKHUX PEIIeHUH, MpaBuiia
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e
yIpaBJICHYCCKHE
peIICHUS JUIS
obecrnieueHus
OecniepeOoitHOM
paboThI
JerapTaMeHTa
(cyxOBl,
oT/IeNa).

[pactpeiesieHus U epepacipeielieHrs] peCypcoB B
OTIEPATHBHOM pPEXXHIMeE, TpeOOBaHUS K OTYETHOCTH U
NTOKYMEHTO000pOTY MO pe3ysibTaTaM KOHTPOJIS.
'YMETh: OTCIICKUBATH BBHITIOJTHEHHUE TUTAHOBBIX
MoKazaTesel B peXuMe pealbHOTO BpEMEHH U
(bMKCHPOBATH OTKIIOHEHUS, COMIOCTABIIATh
(hakTUYECKUE Pe3yabTaThl C HOPMAaTUBAMU H
BEISIBIISITh 30HBI HEA(P(EKTUBHOCTH, aHATU3UPOBAThH
MPUYUHBI OTKJIOHEHUH C YUETOM TEXHUUECKUX,
KaJIPOBBIX U OPraHU3AIMOHHBIX (haKTOPOB,
OIepaTHBHO MIPUHUMATh YIIPABICHUSCKUE PEIICHUS
IS yeTpaHeHus cOoeB (TiepepacipenesicHue
repcoHaa, KOppeKTUPOBKa 0ObEMOB BBITTYCKa,
3aMeHa MOCTaBIIMKOB, U3MEHEHHE Tpaduka),
OTICHUBATE 2P (HEKT OT KOPPEKTUPYIOMIHNX MEP 10
KIJTFOUEBBIM METPUKaM, BEICTPAUBATh IPHOPUTETHI
NEeHCTBHIA TPH OTHOBPEMEHHOM BO3HUKHOBCHHH
HECKOJIEKUX Tpo0ieM, (hOpMUPOBATH
QHATMTUYECKHE BBIBOJBI M PEKOMEHIAIINH 110
cTaOuu3aru paboThl TOAPA3/ICIICHUH,
COTJIACOBBIBATH KOPPEKTUPYIOIINE MEPOTIPUSTHUS C
npo(GUILHBIMU CITY:KOaMH U KOHTPOJUPOBATh UX
VICTIONTHEHHE, a/IallTUPOBATh CTAHAAPTHI U TUIAHBI
MOJ] TEKYILLYIO OTIEPAlMOHHYIO CUTYaLUIO
(ce30HHBIC KOJICOAHUS, MEPOTIPUSATHS,
(hopc-Maxkopsl).

BiageTh HABBIKAMM: ITPOBEICHUS
raH-(haKkT-aHaJN3a U BBISBICHS OTKIOHCHHA 1O
OCHOBHBIM MTOKA3aTeIsIM JICATEIIbHOCTH
Mmoipa3esicHUH, NCTIOIh30BaHUS ITU(POBBIX
uHcTpyMeHToB (PMS, CRM, cuctemsr yuéra,
TacK-TPEKePhl, TAIOOPIb) 11 MOHUTOPHHTA
BEITIOJTHEHNS TUTAHOB M KOHTPOJIA CTAaHIAPTOB,
[Pa0OTHI C TEXHOJIOTHYESCKUMHU KapTaMu U
KaJbKYJISAIMSIMU JIJIS1 IPOBEPKH BBIXO0/1a TPOAYKIIUN
1 pacuéra (yaKocTa, MPOBEIACHHS OIIEPATHBHBIX
MPOBEPOK COOTIOIEHHS PETJIaMEHTOB (B T. 4.
YEeK-THCTHI, POoTOHUKCANNs, BHIOOPOUHBIE 3aMEPhI
BpEMEHH ), TIPUMEHEHHU METOJOB aHAIH3a JTAHHBIX
(cBOMHBIC TAOTUITHI, TPa)UKH TUHAMUKH,
arpamMMbl IPUIHHHO-CIICICTBEHHBIX CBSI3eH) 1Is
OTIpeIeIICHIS KOPHEBBIX MPUINH cO0EB, pa3paboTKu
1 peanu3aiui KOPPEKTUPYIOMUX JeUCTBUI
(BpeMEHHBIC PETJIAMEHTHI, IIepEPacIpe/IcIICHIE
3a/1a4, U3MEHEHHE MTOCIIEAOBATEIILHOCTH OTICPAIIHii),
KOOpJMHAIIMY B3aUMOJIEUCTBHUA MOpa3ieIeHU npu
YCTpaHEHHUH OTKJIOHEHUH, 0pOpMIICHUS
YIPaBICHUYESCKUX PEIICHUN U PacTIOPsDKEHUH
(cimyxeOHBIE 3aIUCKH, HAPSIBI, KOPPEKTHPOBKH
rpadHUKOB), BEICHHUS ONICPATUBHON OTYETHOCTH U
PKYPHAJIOB KOHTPOJIS, TPOBEJCHHUS SKCIIPECC-OIICHKH
5 (HEKTUBHOCTH MIPHHATHIX MEP, pa3peIIeHUs
KOH(MIUKTHBIX CUTYaIli U MepepacipeeeHus
Harpy3K{ B YCIOBUSX BBICOKOW OTIEpAI[IOHHOM
AKTUBHOCTH, IPUMEHEHHS METOJIOB IPUOPUTU3AIIUN
(MaTpuiia CPOYHOCTH/BAXKHOCTH, CKOPUHT 3a]1a4)

I TPUHATHUSA YIIPABIICHYCCKUX peH_IeHI/Iﬁ B PCIKUMC




IpeaJ'II:HOFO BPCMCHHU.

1.2

dbopMUpOBaHUS KOMITETEHIIUH:

— (QopMynmupyeT Ha OCHOBE

pUOOpPETEHHBIX

COIMMAJIBHO-TYMAaHHUTApPHBIX

COOCTBEHHBIE CYKJEHUS U apIyMEHTBI [0 ONPEIeIICHHBIM MpoliemMam;

— BBIOMpaeT

HanoboJiee

3HA4YUMBbIC

(bakTophI,

IIOCJICAOBATCIBHOCTH, ACIACT 3HAYMMbIC BBIBO/JbI,

— INPUMEHSET

UH(POPMALIMOHHbIE

TCXHOJIOI'NHU

00pa3oBaTeNbHON 3a7]a4i B KOHTEKCTE Y4eOHOM TUCIIMILIMHEI,

— IIpOoBepsieT

COOTBECTCTBHC

BBIIBUHYTbIX

BBICTpanBacT

hilas: |

THUIIOTE3

nux

peLeHus

BxogHolt ypoBeHb 3HAHHMH, YMEHHH, ONbITA JEATEIBHOCTH, TPeOyeMBbIX IS

3HAHUHU

JIOTHYECKON

IOCTAaBJIEHHOM

MIOJIyYUEHHOMY  pe3yJbTaTy
CaMOCTOSITENIbHOTO UCCIIEAOBAHUS MPH peIIeHNH 00pa30BaTeIbHON 3a1a4H;

— TIOATOTaBIMBAECT AaHHOTAIMIO, pELEH3UI0, pedepar, TBOpUECKyl paldoTy, YCTHOE
BBICTYIIJIEHHE, IPE3EHTALIUIO.

2. CTPYKTYPA ®OC 11O JUCHUIIJIMHE

OneHka NpPOBOAUTCS METOAOM COIOCTABIIEHUS MapaMeTpoOB MPOAEMOHCTPUPOBAHHOIO
00yJarmuMcs TPOAYKTa NEATEIBHOCTH C 3aJaHHBIMU dTAIOHAMH U CTAaHAAPTAMHU 110 KPUTEPHUSIM.

Tabmuna — 2.1. OOBEKTHI OIICHUBAHKS U HANMEHOBAHHE OIICHOYHBIX CPEJICTB

Howmep u DopMBbI TEKYIIETO OOBEKTHI OICHUBAHMS Bun 3ansatus / ®dopma
HAaUMEHOBaHUE KOHTPOJIA HaumenoBanue | mpoBeneHUs
paszaenos/TemMm yCIIeBaeMOCTH/ OIICHOYHBIX OIICHKU

DopmbI CpEICTB
MIPOMEKYTOUHON YcrHas/
arTecTaluu IIMCbMCHHAasA
1 2 3 4 5

1.  OcobGennoctu Texymmmit Brenenue B mpeamer. I13: Pemenne YcrHas,
OpraHu3alNu KOHTPOJIb TeopeTuueckre OCHOBBI HAYKH KeiicoB MMCbMEHHAS
MTUTaHHS 0 MUTaHuH. 3HAYCHUEC TTUTAHUS
COBPEMEHHOTO T YenoBeka. Mcropus
YyeloBeKa MTUTaHMS YeJIOBEKa C IPEBHHUX

BpeMeH. JleneHue Mupa o
racTPOHOMHUUYECKOMY
npunimny. KynbToBbie
npoaykTel. Hanutku mupa.
OOwmeH BemiecTB U (aKTOPHI HA
Hero Bhuswonue. [TpaBuna
COCTaBJIEHMS palloOHa.
Konnemnmus
cOaaHCUPOBAHHOIO MUTaHHU.
CucTeMbl IUTAHUS U AUETHI.
JleuebHoE IMTAHKE.
KanopwuitHocTs nuTanus.
IIntanne pa3nu4HbIX
Kareropuil TypuctoB. [luranue
Pa3HBIX HAPOJOB U
MecCTHOCTEH. Biusiaue
peNIUruy Ha IUTaHKE.
OcoOeHHOCTH COCTaBIICHHS
MEHIO JUIsl ”HOCTPaHHBIX
TYpPHUCTOB.




2. CoBpeMeHHBII
pecTopaHHbIN
Ou3Hec

Texymuit
KOHTPOJIb

HUctopus pazsutus
pecTopaHHOTO OM3HECa B
Poccuu u mupe. 3HameHuUTHIC
KynuHapsl. Kynunapueie
cTonub! Mupa.. HeoOsraHbIe
pecTopaHbI MHpa.
KynunapHsle npa3aHuky.
Opranu3zanust MUTaHus
TYpUCTOB Ha TPAHCTIOPTE.
[IuTanue B TOCTHHUYHOM
KomIuiekce. Opranu3anus
IIBEICKOTO cToIa. MUHH-0ap.
Opranuzarus TUTaHUS U
00CITy’)KUBaHHE YUaCTHUKOB
KOH(epeHIINH, CEMHHAPOB,
coBemanuii. Opranusars
keiftepunra. [Ipennpusitus
obIcTporo nmuranus. Oyn-
KOPTBI U pECTOPaHHBIC
nBopuku. bapsl. @panmimza B
00IIIeCTBEHHOM MTUTAHHH.
CereBble MpeapUATHS
nutanus. THHOBamMu B
pecTopaHHOM OM3HEce.
CoBpeMeHHOE COCTOsTHIE
pecTopaHHOro OM3HEcCa B
Cankrt-llerepOypre.
lacTpoTypusm.

I13: Pemienue
KeiicoB

VcrHas,
[MHCHMEHHAs

Temsr:1-2

KonTtponbHas Touka Ne 1

IToaroroBka
MIpe3eHTAINN

IIncemennas

3. HopmaTtuBHO-
paBOBOE
peryJimpoBaHue
pecTopaHHOK
JeSITeIbHOCTH

Texymuit
KOHTPOJIb

Knaccudpukanus npennpusTai
MTUTAHMSL. TpeboBanus K
[MOMETIEHUSIM MIPEITPUATHS
MTUTAHMSL. TpeboBanus K
MepcoHaTy. 3aKOH O 3alluTe
rpaB MTOTpeOUTEICH.
OCHOBHBIE SKOHOMHUYECKHE
MmokasaTeyu pecropana. Pacuer
ITATHOU YUCJIEHHOCTU
MepcoHaia.

I13: Pemienue
3a/1ay.

VcrHas,
MHChMEHHAS

4. MatepuanbHO-
TeXHU4YecKas 0aza
HpeANpUITUS
HUTaHUS

Texymuit
KOHTPOJIb

O6opynoBanue TUTS
MIPEPUATHS MUTAHUSL.
Bbapnoe o0opyoBaHueE.
Ju3zaiin HNpEAIPUATHS
MUTaHUS. DOUpPMEHHBII
CTHJIb. Crnemuduka
oopMIIEeHUST W OCHOBHBIE
TIPUHIIHAITBI CO3JIaHHMS
UHTEpbepa pecTtopaHa
O6opynoBanue TUTSE
OpraHM3ali  HIBEACKOIrO
crona. ObopynoBanue s
pyM-cepBHCa U
OpraHu3alii  MHHHU-O0apa.

MebGenb s mpeanpusTai

I13: Pemenne
KCHCOB,
JIOKJIAIBI

VcrHas,
MHChMEHHAs
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nutanus u 6apa. CtonoBoe
Oebe. Kygepr.
O6opynoBanue TUTS
KEUTEpHUHIra

5. Canutapus u
THUTHEHA
MpeaNpUATAN
00IIECTBEHHOTO
MUTAHUSL.

Texymuit
KOHTPOJIb

['uruennueckue TpeOoBaHUS
K IJIJAHUPOBKE MOMELIEHUN U
000pYyI0BaHUIO
HMpEATPUITHI
OOILIIECTBEHHOIO0  ITUTAaHMUA.
CanutapHble TpeOOBaHUS K
COZICP)KAHUIO TPEANPUATUN
OOIIIECTBEHHOTO  MUTAHMSL.
l'uruennueckue TpeOoBaHUS
K KayecTBY U OE30MaCHOCTH
MPOJIOBOJILCTBEHHOTO CHIPhSI
U TUIIEBBIX  TPOAYKTOB.
CanutapHpie TpeOOBaHHUS K
TPaHCIOPTHPOBKE,
MpUEeMKe, XpaHEHHI0 U
o0paboTke CBIPbA "
MIPOU3BOJICTBY KYJIMHAPHOMN
nponykiuu.  CaHuTapHbIe
TpeOOBaHUSI K KadecTBY,
YCIIOBHSIM peanuzanuu
TOTOBOI MPOAYKIIHUH.
[TpodunakTuka KUIIEYHBIX
uHEeKIMii ¥ MUIIEBBIX
OTPABJICHUM.

I13: Pemenne
KEHCOB,
JOKJIAIBI

VcrHas,
[MACHMEHHAs

Tewmn1:3-5

Kontponbnas Touka Ne 2

IToaroroBka
MIPE3CHTALUN

ITucemennas

6. OOcIyKUBaHHE
HA TPEATPUATHIIX
MUTAHUS

Texymmit
KOHTPOJIb

Opranmzansi  TUTaHUS U
o0CTy)XMBaHHE  YYaCTHUKOB
KOH()EpEHIIUH, CEMUHApOB,
COBCIITAHMM. OpraHuzanus
keiftepunra. [loaroroska 3ana
pecTopaHa K OOCITyKHUBaHHIO.
ITopsinok u METOJIbI
00CITy)KUBaHUS TOCTCH.
Paccanka rocreit. Texnuka
OezomacHocTH B pabote
odurmanta, bapMeHa. DTHKET.
Opranuzaus o0CTyKUBaHUS B
kade, cTonoBeX, Oyderax,
Oapax u mp. OOITHe MPUHITATIBI
odopmiteHus 61011, X0JI0IHBIE
Oomoma u 3akycku. [IpaBmia
Moa4Ml  TOPAYMX  3aKyCOK.
IlpaBuna  momauum  CymoB.
[lpaBuna momayum  BTOPBIX
ropssunx  Omron.  IIpaBuia
MOJIa4Y¥ TOPSYNX U XOJOIHBIX
HanuTKoB. CepBHpOBKA CTOJA
JUIS 3aBTpaka, o0ena, yXKHHA.
Kougpauktel ¢ rocTMuH U

I13: Pemenne
KelicoB

VcTHas,
MMMCHMEHHAs
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METOJIBI
banker.
o0CITyKBaHHEM
oumanTamu.

nx

pasperieHus.
banker ¢ 1OJHBIM

Hasnauenwe,
XapaKTepHCTHKa, 0COOEHHOCTH
npoBeacHuU OaHkera. banker

32 CTOJIOM C YacTHYHBIM
o0CITyKBaHHEM

odHUITHAHTAMH. banker-
¢ypmer.  BaHKET-KOKTEHIb.
Banker-yaii. Kodeinslit cro.
Bunnr MpHUEMOB u 1504
XapaKTepPHUCTHKA.

TemaTtnueckoe  odopMicHHE
crojia. 3UMHMI, CBagcOHBIMH,
CIIOPTUBHBIN CTOJI.
CrnenmanbHble BHIBI  padoT,
BBITIOJIHSIEMBIE  O(HUIIMAHTOM.
TpamupoBanue. Jlororoska.
dnamOupoBanue. [IpaBuna

OKa3aHMs nepBoﬁ ITIOMOIIIH.

Bce paznens u
TEMBI:

IIpomexxyTouHas
aTTecTarus

Utoroserii TecT.

Bomnpocsl ITucrmennas

1. IOKA3ATEJIM U KPUTEPUU OLIEHKU KOMHETEHHI/Iﬁ
OuieHka 3HaHWM, YMEHUH, BJIaJICHUI BBIPAXKAETCA OLIEHKAMM «3a4TEHO», «HE 3aYTEHO».
Tabmuna — 3.1. Tekymmmii KOHTPOIb

No | Bumsr pabor Kpurepuu oreHrnBanus
He 3aureno 3auTeHo
1 | Pabora Ha mekmusix | OTCYTCTBHE yJacTHs CTyACHTA B paboTe | BeIckaspiBaHUE CyXIIEHUH, aKTHBHOE
Ha 3aHATUU ydyacTre B paboTe Ha 3aHATHH

2 | Pabora Ha OtcyTcTBHE yIacTHS B 00CYKIICHUU, BrickaspiBaHue CyXIIEHUH, aKTHBHOE
MIPAKTHYECKUX pelIeHn , HeMPaBUILHOE PEIIeHHe y4YacTHe B XOJI€ PEeIIeHNUs, TPAaBUIHHOE
3aHATHSIX, pEILICHHE peteHne Oe3 CYIIECTBEHHbIX 3aMeUaHNH
00X
MIPaKTHYECKUX
3ama4y

3 |Pabora Ha OtcyTcTBHUE yuacThs B 00CYKACHUH, Bricka3biBaHuE CyXI€HUI, aKTHUBHOE
MIPAKTHYECKUX pelIeHn , HeMPaBUILHOE PEIIeHHe y4YacTHe B XOJI€ PEeIIeHNUs, TPAaBUIHHOE
3aHSTHUAX, PEIICHUE petrenne 0e3 CyIeCTBEHHbIX 3aMEYaH i
WH/IUBH]TY aTTbHBIX
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MPAKTUYCCKUX
3aJaa4

Kputepun onenuBanuss ¢GopMynupyrorcs Uil KaxAoW KOMIETEHIMH U OTpakaroT
JeSITeIbHOCTh 00YUaIOIerocs, MOAAI0NIYIOCS H3MEPEHHIO.

Ta6muma — 3.2. O6001IeHHBIC KPUTEPUH OIEHUBAHMS OCBOCHUSI KOMIIETEHITUH:
He 3auteno
KoMmnereHmus He 0CBOEHa.
OOy4aromuiics He MOKa3bIBACT 3HAHUS,
BXOOAIIME B COCTaB KOMIICTCHIIMH, HE

3aureHo

IIOHHUMACT UX H€06XOZ[I/IMOCTI> U/AIA HE MOXKET

X IPpUMCHATH

KowmreTenims ocBoeHa.
OO0yyaromuiicst TOKa3bpIBaeT O0IIKE 3HAHUS,
BXOJSIIUE B COCTaB KOMIIETEHIIUN, IMEET
MpeICTaBICHUE 00 X MPUMEHEHUH, YMCHHE
W3BJIEKATh U UCIIOJIH30BaTh OCHOBHYIO (BXKHYIO)
WHGOPMAITUIO U3 TIOTYYCHHBIX 3HAHUHT

Onenka 3HaHUH, yMEHUH, BIaJICHUI BBIpaXKaeTcs B MATUOAJUIBHOM cUCTEME.
Ta6muma — 3.1. Texymmii KOHTPOIb

Ne | Bumsr pabot Kpurepuu oneHrnBanus
Heynosner- VY noeneTBopu-
BOPUTEINHHO TETHHO Xopouio Ormiino
(2 Ganna) (3 Gana) (4 6amna) (5 6amnoB)
1 |Pabora Ha mekmmsix | OTCyTCTBHE Enuananroe BrickasbiBaHne BrickaspiBanme
YUYacTHs CTyJICHTA | BBICKA3bIBAHHUE CYXICHUH, HEOpIMHAPHBIX
B paboTe Ha aKTUBHOE yyacTHe |Cy>KACHHM,
3aHATHU B paboTe Ha AKTUBHOE
3aHATHH ydacTue B
pabote Ha
3aHATUU
2 | Pabora Ha OrcyTcTBHE Enuananroe BrickasbiBaHne BrickaspiBanme
NPaKTUIECKUX y4yacTus B | BRICKa3bIBaHUE, CYXICHUH, HEOpIMHAPHBIX
3aHATHSIX, PEILICHHE | 00CyKACHUH, peleHue aKTUBHOE yyacTHe |Cy>KACHUH,
00X pelLIeHuH, omnOKaMu B XOJZI€ pEIICHHUs, |aKTHBHOE
MIPaKTHYECKUX HENPaBUIBLHOE MPaBUIBLHOE y4acTHe B XOIe
3a1a4 peleHue peleHue ¢ peleHus,
OT/ICTbHBIMH MPaBIIIBHOE
3aMeUYaHUSIMU pelienue 0e3
ommn0OoK
3 |Pabora Ha OtcyTcTBHE Enuanunoe Bricka3biBanue Bricka3biBanue
MIPAKTHYECKUX y9acTHs B | BRICKa3bIBaHUE, CYXKICHHIA, HEOPIMHAPHBIX
3aHATHSIX, pEellicHHEe | 00CyKACHUH, peleHue aKTUBHOE y4yacTHe |Cy>KACHH,
WHIMBHUIyaJIbHBIX | PCIICHUM, omnOKaMu B XOJI¢ peIICHUs], |aKTUBHOE
MPAKTHYECKUX HENPaBUIFHOE MIPaBUIBHOE y4acTue B X0Je
3ama4y pelienue pelieHue ¢ penieHus,
OTJCIBHBIMU MPaBUIBHOE
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3aMEYaAHISIMHU pemenue 6e3

OIIIMOOK

Kputepun ornenuBanusi QGOpMyIHUpYIOTCS A KaXKIOW KOMIETEHIMH M OTPaKaloT
JeSITEIbHOCTh 00YUYaIOLIErocs, MOAA0IIYIOC] U3MEPEHHUIO.

Tabmuua — 3.2. O60011eHHbIE KPUTEPUH OLICHUBAHUS OCBOCHUS KOMITETCHLIU:

[IOHUMAET UX
HEOOXOIMMOCTD W/UIIH
HC MOXET UX
HpI/IMeHHTB

HeynosnerBopurtenbHO Y 10BIIETBOPUTEIIHLHO Xoporiio OTnuaHO

(2 6amra) (3 6amra) (4 6amra) (5 6amtoB)
Kommnerenuus ne Komnerenuus ocBoeHa. Komnerenuus Komnerenuus ocBoeHa.
OCBOEHa. OOyuaromuiics MoKa3bIBaeT | OCBOCHA. OObyuaromuiics
OO0yuaromuiics He obmmue 3Hanus, Bxoasmue B | O0yJaromuics MMOKAa3bIBACT TIIyOOKHE
MOKA3bIBACT 3HAHUSA, COCTaB KOMIICTCHIIUH, MOKAa3bIBACT MOJHOTY | 3HAHUS, JEMOHCTPUPYET
BXOJISIIIUE B COCTAB UMEET MPEJICTAaBICHNE 00 | 3HAHMIA, YMCHHS U HABBIKH
KOMIIETeHIINH, HE WX IPUMEHEHUH, YMEHHE JEMOHCTPHUPYET pelIeHus CIIOKHBIX 3a7ad,

U3BJIEKATh U UCIIONb30BaTh
OCHOBHYIO (Ba)KHYIO)
UHPOPMAITUIO U3
MOJTYyYEHHbBIX 3HAHUHN

YMEHHA U HABBIKH
peUICHUA TUIIOBBIX
3aga4

yYMEHUEe MPUHUMATh
pelleHus, CO3/1aBaTh 1
MNPUMEHSTh JIOKYMEHTHI,
CBsI3aHHBIE C
poheCCUOHANTBHON
EeSITENILHOCTBIO; CIIOCOOEH
CaMOCTOSITEIBHO pelaTh
npobieMy/3anavy Ha
OCHOBE M3yUYCHHBIX
METOZ0B, IPUEMOB 1
TEXHOJIOTHM.

2. IKAJIA OHEHUBAHUSA PE3YJIBTATA

Tabmuua — 4.1. llkana KpUTepreB OLICHUBAHUS KOMIIETSHIUI

Onenka Coaep:xxanue

JleMoHCTpHpYyeT HETTOHUMAaHUE TIPOOJIEMBI, HE BOCIIPUATHE MaTepuaia. Pabora
He 3auteno

HE3aKOHYEHA W/WIIH 3TO IIIaruat
JleMOHCTpUpYeT 3HAUYUTEBHOE IOHUMaHKE TIPOOIeMBI 0003HAYCHHOH

3auTeHo TUACITUTIINHON. Bee TpeboBaHuMs, IpeIbsBIIEMbIE K 3aJaHUIO BHITTOTHCHBI.
ConeprxaHne BBITIOIHEHHBIX 3aIaHUHA PACKPBITO M PACCMOTPEHO C Pa3HBIX TOUECK
3peHUs

[Ixans oneHuB

aHUs ¥ TPOIEAYPHI OIICHUBAHUSI PE3YJIHTATOB OOYUYEHUS IO TUCIUTIIIMHE

pernameHTHpytoTcs: llojojkeHneM O TEKyIleM KOHTPOJE YCHEBAEMOCTH U IPOMEXKYTOUHOU
aTTecTaluy o0yJaroImuxcs Mo MporpaMMaM BbICHIET0 00pa30BaHusl.

Tabmuua — 4.1. llkana KpuTepreB OLICHUBAHUS KOMIIETCHIUI

Ounenka Copepxanne
HeynosnerBoputenbHo | JleMOHCTpUpYeT HEMOHUMAaHKE MTPOOJIEMBI, HE BOCIIpUsATHE MaTepuaina. Pabora

(2 6amra) HE3aKOHYEHA W/HIIK 3TO IJIaruaT

JleMOHCTpHUpPYET YaCTHYHOE MOHUMaHUe IPo0JIeMbl. BoIbIIMHCTBO TpeOOBaHMIA,
Y I0BIETBOPUTENBHO | IPEIBSIBISEMBIX, K 3aIaHUIO BHINOJTHEHBI. Biajenue sneMeHTaMu 3aJaHHOTO

(3 6amra) Martepuana. B 0CHOBHOM BBITIOJIHEHHBIN MaTepyai MOHSATEH U HOCUT LEIOCTHBIN
XapaxkTep
JleMoHCTpHUpYyET 3HAYUTEIHLHOE IOHUMAaHNE TIPOOIEMBI 0003HAYCHHOMH

Xoporto JTUCIIMILTUHON. Bee TpeOoBaHus, peabaBIsseMbIe K 3aJaHHIO BBIITOJHEHBI.

(4 6amna) CopeprxkaHue BBITTOJHEHHBIX 3aIaHUN PACKPBITO U PACCMOTPEHO C Pa3HBIX TOUEK
3pCHUS
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JleMoHCTpUpyeT  MOJIHOE  TIOHMMaHHe  mpodOiembl. Bce  TpeboBaHws,
MpeIbsIBIsIEeMble K 3aJaHUIO0 BBITIOTHEHBI. [IpoaeMOHCTPHPOBAHO YBEpEHHOE
BJIQJICHUE MaTepUaJOM NUCUUIUIMHBL. BBIMONHEHHBIE 3aJaHUSI HOCST IIEJIOCTHBIX
XapakTep, BBIMOJHEHBI B TMOJHOM OOBEME, CTPYKTYpHUPOBAHBI, IMPEICTABICHBI
pa3iudHbIe TOYKH 3pEHHS, TPOJAEMOHCTPUPOBAH TBOPUYECKUH MOAXO0

OTiIuuHO
(5 6amtoB)

[Ikanpl OIEHWBAHUS W MPOLEAYPHl OLIEHUBAHUS PE3YJIbTATOB OOYYEHHUS MO JUCLUIUIMHE
pernmamenTupytorcsi [lomoxkeHneM o TEKyIIeM KOHTPOJIE YCIIEBAeMOCTH M IPOMEXKYTOYHOMN
aTTecTaluy o0y4aroImuxcs Mo MporpaMMaM BhICIIEro 00pa3oBaHusl.

3.IIEPEUYEHD 3AJAHUH IO JUCHUILIMHE
3.1. 3AJAHUSA JJIsA TEKYIHETI'O KOHTPOJIA:

Ta6muma - 5.1 [lepedens 3aqaHuil TEKYIIETO KOHTPOJIS U UX HAMMEHOBAHUE

HaumenoBanue Copep:xaHue 3aaHus
OLIEHOYHBIX
CpEeACTB
Keiicot Tema 1. TypuCTBI U3 pa3HBIX CTPaH.

Tewma 2. CucteMsl mUTaHUS
Tema 4. OGopymoBaHHE MIBEACKOTO CTOJIA.
Tema 5. Cocrapnenue TTK.
Tema 6. CepBHpoOBKa cToja.

Jloknaast 1 Obopynosanue Gapa.
2 O6opynoBaHue pecTopaHa.
3 OuUpMEHHBIN CTUIIb B PECTOPaHHOM On3HEce
4 Ocgemenne B pecTopaHe: o0IIKe nMpaBuia U TpeOOBaHUS K OpraHU3aliH
OCBELICHUS.
5 Jesundexnus, 1e3nHCEKINs, IepaTH3aius
6 Octprle KumeuHble HHOEKIUH U METOIbI UX NPO(HUIAKTUKY.
7 [TumieBble TOKCUKOUH(EKITUH.
8 [IummeBsie oTpaBieHUsT HEMUKPOOHOTO MMPOUCXOKICHUSI.
9 Canurapnble TpeOOBaHMS K JINUHOHW TMTHEHE MTEPCOHAA.
10 CepBHpOBKa CTOJIA JIJIsI 3aBTpaKa, 00ea, y)KIUHA.
11 OO0cmyXuBaHE WHOCTPAHHBIX TocTel (Ha BRIOOD).
12 TexHuka paboTsl ouIIaHTA.
13 CriocoOb1 mogauu OmoI.
14 [IpaBuia nmojgauu TUKEPO-BOJOYHBIX U3/ICITHNA, BUH M 0€3aJIKOTOIBHBIX
HAIUTKOB.
15 Pa3nnunble BUABI CEpBUPOBKH.
16 Buapl 6aHKETOB ¥ IPUEMOB.
17 bankeTsr-ypureTsr
3agaun 1. bitonio «bnMHYMKY ¢ TBOPOTOMY, 2 IIT

CebecTonmocTh OJUHOB — 75 pyo.

Ilena B merro 300p.

3ananue: OnpeaenuTe BATOBYIO PHOBLIEL ¢ OJTI0/A.

2.0mpenenute peHTabeIbHOCTD MO0 MapKMHANBHOW MPUOBLTH Ot01a U3 3aaHus 1.
3.ompenenute cooTHomeHune foodcost K IoXojaM pecTopaHa u cieaiTe BEIBOJIBI H
JlaiiTe peKOMEH/IAIUH 0 YIYYIICHAIO CUTYalluH, €CITU IOXOJ] pECTOpaHa B MeCsII]
4.650.00 py0. foodcost cocraBnsiet 2.350.000p.

4. Pemnte 3aa9y: HEOOXOMMO OTIPE/ICITUTE PEHTA0CIBEHOCTH 110 YHCTOW PUOBLTH.

. VYcnosus: Beipyuka 3a mecsiiy — 60 miH P
. OnepaunonHast npuOsUIs — 16,2 MitH P
. Hanorun — 6 miu P
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HPGSGHTaL[I/I}I BBITIOJIHACTCA C HCIIOJIB30BAaHHUCM

. AwmopTtuzarus — 500 000 P

. IIponienTs o kpenuram — 20 000 P

5. CunraeM peHTa0enbHOCTh IO BAJIOBOM MPHOBLIH
. VYcnosust: Beipyuka 3a mecsiir — 60 min P

. MapKHHaJIbHAs TpUObLTE — 16,2 MiTH P

. HOCTOSIHHBIE pacXobl — 2 MIIH P

. BaJIOBasi MPUOBLIb — MapKa-NOCTOsIHKa=14.2

5.2 KOHTPOJIBHBIE TOUKH 151 TEKYIIEN ATTECTAIIMA OBYYAIOIIUXCS

[lepBast kKOHTpOJIbHAS TOUKA B (hOpME IPE3EHTALIHH.

TeMsr:

1 Oco0eHHOCTH MUTAHKS COBPEMEHHOTO YeJIOBEKA.

2 IIutanue xpucrtuas.

3 [Tutanue nynees.

4 [Iutanue MmycynbmaH.

5 Cpenn3zeMHOMOpCKas KyXHs.

6 HanmonaneHast KyxHs (Ha BBIOOD).

7 ["acTtpoHOMUYECKUI TYpH3M M €T0 OCHOBHBIC HAPABJICHUS.
8 Paznuunble qUETH U UX BIMSHUE HA YETIOBEKA.

9 Hcropuueckue n3MEHEHUsI B TUTAaHUN 4YeJIOBEKa.

10 Ilutanue pa3HbIX HAPOJOB U MECTHOCTEM.

11. Hcropus pycckoil pecTopalui — OT KOPUMBI 10 peCTOpaHa.
12.  Uctopus 3apyOexHOI pecTOpalyH.

13.  Kpacnblii rui MunuieH.

14. TennmeHU ¥ 3aKOHOMEPHOCTH PA3BUTHS OTEYECTBEHHON M 3apy0eKHOU PecTOpalnu.
15.  OktoOepdect u Apyrue KyJuHApHBIC MPa3THUKHA MUPAa.

16. 1lBenckuii cron- gydiee U300pETEHNE YEITOBEUYECTRA.

17.  BoprtoBoe nutanue: 61012 OT MUIIICHOBCKUX ITOBAPOB M €/1a VIS JIOYKOCTEPOB.
18. Munu-6ap B otene: mpuObUTL WK OoJbIIast mpodiema.

19. ®dacT-¢yapl 3aXBaThIBAIOT PHIHOK.

20. HHOBAIMOHHBIE TEXHOJIOTUU B PECTOPAHHOM OM3HECE.

MeTtonudeckue peKOMeHIaliH:
TpeboBanmst k mpe3eHTaruu: He MeHee 10 crmalgoB , (0e3 ydera THUTYJIBHOTO JIMCTA).
Microsoft Office PowerPoint. Ilpe3entamus,

BeinosinenHas MM He 3acuuThIBaeTCs.

MeTtoauueckue peKOMEHIALNHU 110 TOATOTOBKE:
IToBTOpEHME NTEKIMOHHOIO MaTeEpHasa, UCII0JIb30BAHUE PEKOMEHIyEMOM JINTEPATYpBI,

NPUBEICHHOM B pazzene 5.1. paboueil mporpaMmbl IUCIUTLTHHBL.

[Tocemenre KOHCYIbTALMI TpENoAaBaTEeN .

Bropas koHTposbHas TOUKA - B pOpME Ipe3eHTAIHH.

3amava-co3aTh peCTOpaH U MOATOTOBUTH MPE3EHTALIMIO 110 HeMY. TeMaTuKy U KyxXHIO BblOupaeTte
CaMOCTOSITENIBHO.

1.BriOupaeTe KyxHI0, KOHIICTIIIUIO M HA3BaHKUE pecTopaHa. MeToabl 00CTyKUBaHHUS.

2 Mecropacnonoxenue. O6ocHyiTe Bami BeiOop. =npeacraBbte SWOT ananmm3

3.0cHoBHbIE peanonaraeMble roctu. Llenesast ayauropus. [Inanupyemsiii cpennuit uek. Komi-Bo
MOCaJI0YHBIX MECT, CTOJIOB. bap.

4. MeHI0 . cM Jiekuuo 6.1

5. TTK =na ogHo hupmeHHOE 6ITF010

6.DOupMeHHBIN CTUITD * ToBapHbI 3HAK

Jlorotum
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. DupMEHHBIH JIO3YHT (CIIOTaH)

. ®upMeHHas raMMa [IBETOB
. OUpMEHHBIN KOMIUIEKT IPHPTOB
. Onexna nepcoHana

7. pacdeT mOTpeOHOCTH B TIepcoHaiie cM TeMy 3. TpeboBanusl, oriaTa Tpyaa, pekuM pabOTHI.
8. pacueT moTpeOHOCTH B 00OPYAOBAHUH U TIOCY/E, BKItoYast bapHyro. CMm nekuuio 4.2 u 4.3.
9. GaHKETHOE MEHIO ITPH HAJIMYUU cM 6.1

MeTtonudeckue peKOMEH Al
TpebGoBanus k mpe3eHTanuu: He MeHee 10 crmaiioB , (0€3 yueTa TUTYIHHOTO JINCTA).
[Ipe3enTanus BeIMoaHsAECTCA ¢ ucnoyib3oBanueM Microsoft Office PowerPoint. I1pe3enTanus,
BeInoTHEHHass MW He 3acuuThIBaeTCS.
MeTtoauueckre peKOMEeHIalluu 10 MOATOTOBKE:
[ToBTOpEHUE NEKIIMOHHOTO MaTepHaa, UCIIOIb30BAHUE PEKOMEHIYeMOM JIUTEPaTyPHI,
MIPUBEJICHHOM B pazzeine 5.1. pabodeit mporpaMMbl TUCITUTIIIAHBI.
[Tocemenne KOHCYIBTAIMIA MTPETOJaBATEIS.

5.3 ITIPOMEXYTOYHAS ATTECTALUSA

HTorosblii TecT (¢ 0TBETAMHU) J1JI1 IPOBEPKU CHPOPMUPOBAHHOCTH KOMIIETEH M I

IIK-2 Cnioco0eH 0Ka3bIBaTh YCJIYIH B COOTBETCTBHM € 3THOKYJIBTYPHBIMH H PEJIUTHO3HBIMU
TpaAuUMSMHU NOTPeduTeIei

[TK-3-1. CriocobeH paccuuThIBaTh IKOHOMUYECKHE MMOKA3aTeH ICATEIbHOCTH TYPUCTCKON
OpraHu3aluu
Bonpoc M 1. JpeBHenyneiickasi cucteMa MATAHUA?

[TpaBunbHBI oTBET: KampyT.
Bonpoc Ne 2. Oo6s13aTEIbHBIH MOCT B HCJIaMe
[IpaBunwHebIit oTBeT: Caym (ypasa).

Bonpoc Ne3. C Touku 3peHus1 IMTaHUSA, ITO ""o0jierdeHHas' pejurus. 31ech HeT JKeCTKUX U
a0COJIIOTHBIX 3aNPeTOB Ha yNOTped/IeHre TOro WJIM HHOT0 MPOAYKTa WM 0JIr0/1a

IIpaBuibHBIN OTBET: XPUCTUAHCTBO.

Bonpoc Ne4. Opranmn3zanus nuTaHusi B MeAUIMHCKUX, 00pa30BaTeJbHBIX H MPOYNX
roCy/1apCTBEHHBIX U YACTHBIX OPraHU3alUsAX-......... KeHTePUHT

[IpaBUIBHBIN OTBET: COLIMATBHBIN.
Bonpoc Ne 5. KanbKyJITOp OTHOCHTCSI K 3TOMY THIIY IEPCOHAJIA NPEeINPUATHS TUTAHUSA.
IIpaBUIIBHBIN OTBET: aAMUHUCTPATUBHBIM.

Bonpoc Ne 6. CooTHomeHHe 3aTPaT HA MOKYNKY NPOAYKTOB K 10X0/1aM pecTOpaHa
[IpaBunbHbIi oTBeT: foodcost.

Bomnpoc Ne 7. 310 pa3Huna mexay o01eil BHIPYYKOil 3aBeieHUs U ce0eCTOMMOCTHIO
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NPOAYKTOB.
[IpaBunbHBII 0TBEeT: BanoBas npuObLIb.

Bonpoc Ne 8. B 4 u 5 3Be31HbIX oTesiAX PP 3aBTpak mBeackuii cToa* co cBOOOTHBIM
JAOCTYIOM K 0JII01aM ¥ HANTUTKAM JI0JIZKeH ObITh MPOA0JKUTEIbHOCTHIO HE MeHee ------
YacoB.

[IpaBuibHBIN OTBET: 3

Bonpoc Ne 9. IIpoaykTsl, mpomenne 0JHy HWJIN HECKOJIBbKO CTANH KyJMHAPHOH 00padoTKHu
0e3 10BeleHNsl 10 KYJMHAPHOI rOTOBHOCTH, NPeHA3HAYEHHbIE VI JaJbHelneil 00padoTku
U U3rOTOBJICHUS 0JII0/1 U KYJTUHAPHBIX M3/1eJHi M HENIPUTOJHbIE K HENOCPEACTBEHHOMY
ynorpeojaeHuio?

[IpaBunbublil oTBeT: [lomydabdpukarer

Bonpoc Ne 10. CkojibK0 3y0UnKoB y pplOHOH BHJIKH (Ludpa)
[IpaBunbHbIN OTBET: 4

Bonpoc Ne 11. [IpouuTraiiTe TEKCT M YCTAHOBUTE COOTBETCTBHE.

3aKyCOYHAs

IIpennpusitue (00beKT)

MUTAHUSA C OTPAHUYEHHBIM pecTropaH

U31eJIUI HeCJI0KHOT 0
U3rOTOBJICHUS H
NnpeIHa3HAYeHHOe 1JIs1
OBICTPOro 00CTYKUBAHUS
noTpeGuTeei, ¢ oap
BO3MOSKHOM peasm3anueit

AJIKOT0JIbHBIX HANIUTKOB,

MOKYIHBIX TOBAPOB.

A
B

aCCOPTHMEHTOM 0,110 U C Kkade
D

Ipennpusitue (00beKT) E CTOJI0Bast
NUTAHUs, peajn3yniinee

V3KHii ACCOPTHMEHT GJTI0, IIpeanpusitue ObICTPOro 00CTY:KMBAHUS

H3IeJIUid, HATUTKOB G
HECJ0KHOI0
H3rOTOBJEHHS, KAK
NMpaBuJIo, U3

2 noJjy(padépukaron

BBICOKOM CTeleHHu
TOTOBHOCTH, U

o0ecreunBaloliee

MHHHUMAJbHBbIE 3aTPATHI
BpeMEHH Ha

o0cIy;KuBaHHue
norpeouTesiei

kaderepuit

3anummuTe BRIOpaHHBIE OYKBBI 1T/ COOTBETCTBYIOMUMH IIUPPAMH:
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IIpaBUIIbHBIN OTBET:
1 2
A F

Bomnpoc Ne 12. IIpounTaiiTe TEKCT M YCTAHOBUTE COOTBETCTBHE.

1 EP A KoHTHHeHTAJbHBIN 3aBTPaK
2 CBF B IHoaynancuon

3 BBF C be3 nuranus

4 DNR D YKuH

5 HB E IHIBexckuii cTou

3anumuTe BRIOpaHHBIE OYKBBI IO COOTBETCTBYIOIIUME U PpaMu:

1 2
E C

IIpaBUIbHBIN OTBET:
1 2 3
C A E D B

=~
9

Bonpoc Ne 13. IIpuéopsl, KOTOpPbIE HCNOJB3YIOT /51 CEPBHPOBKH-
[IpaBuibHBIN OTBET: BCIIOMOTaTEIbHbIE.

Bonpoc Ne 14. Pecropan ""Kopka x;1e0a" pacnosioskeH B KHJIOM JJoMe B ieHTpe BopoHe:xa.
Jonyckaercst M IpHeM ChIPbS M NMUIIEBBIX MPOAYKTOB CO CTOPOHBI IBOPA KUJIOT0 10MAa, I'11e
pacmoJio:KeHbl OKHA U BXO/Jbl B KBAPTHPbI?

IIpaBUIIBHBIN OTBET: HET.

Bonpoc Ne 15. /Isisi MBIThSI MOCYAbI PYYHBIM CIIOCOO0OM HE00X0AUMO NMPEAYCMOTPETh TaKue
BaHHBI VI CTOJIOBOI MOCY/bI

IIpaBHUIIBHBIN OTBET: TPEXCEKIIMOHHBIE

Bompoc Ne 16. [IpounTaiiTe TEKCT M YCTAHOBUTE COOTBETCTBHE.

1 VGGML A JluabeTnyeckoe MUTAHUE
2 MOML B Bererapuanckoe nuranue
3 KSML C KomepHoe nuranue

4 DBML D XHHAH MEHIO

5 HNML E MycyJabMaHCKOe NUTaAHUE

3anummuTe BRIOpaHHBIE OYKBBI TTOJI COOTBETCTBYIOMIUMH IIU(PPAMH:

17



IIpaBUIbHBIN OTBET:
1 2 3 4
B E C A

|

IIK-3 Cnioco0eH ynpapJsiTb TeKyIleH 1eATeJILHOCTHIO 1eNapTAMEHTOB (CJ1y K0, 0T1eJI0B)
FOCTUHUYHOT0 KOMILJIeKCa W/WJIN NpeANpPUATHs MUTAHUS

Bonpoc Ne 17. ITocTOTHHBIN KOHTPOJIb 32 KA4eCTBOM NMPUTOTOBJICHH S ALK HA
NpeInpUITHHA 001IECTBEHHOT0 MUTAHUA-ITO

[IpaBunbHBII OTBET: Opakepax.

Bomnpoc Ne 18. MeH1o, B KOTOPOM Ka:k10e 0JII010 YKA3aHO €O CBOECH OT/IeJIbHOM 1[eHOH, HOCUT
Ha3BaHHe
IIpaBUIIBHBIN OTBET: a-JIs KapT.

Bonpoc Ne 19. [Tomemenne, npegHasHaYeHHOE J1JI51 BCTPEYU U 0KUIAHUSA IOCTei,
NMPUIJIALIEHHBIX HA 0aHKeT.
[IpaBunbHbIN OTBET: ABaH3all.

[TK-3.2 Crioco0eH aHamM3upoBaTh SKOHOMHYECKHE TTOKA3aTENH e TEIIbHOCTH TYPUCTCKOM
OpraHu3aluu

Bonpoc Ne 20. IIpouuTaiiTe TeKCT, B KOTOPOM NMPONYIIEH psiJ c10B. Boibepure
MOCJIe0BaTEebHO OHO CJI0BO (CJ10BOCOYeTaHMe) 32 ApyruM. OOpaTuTe BHUMaHWe HA TO, YTO
¢JI0B (CJ10BOCOYETAHMIA) B cniMcKe 0oable, yeM Bam morpedyercst 17151 3a110JTHEHUSA
nponyckoB. Kaxmaoe cjioBo (¢cJI0BOCOYETAHHE) MOKET ObITH HCIOJb30BAHO TOJLKO OJMH Pa3.
IMocaenoBareabHoCcTh HUGP 3anuchIBaiiTe 0e3 MPo0eI0B, 3alIATHIX U APYTUX
JOMOJHUTEJIbHBIX cMMBOJI0B. Hanpumep: 357

— NHUPOTr U3 HECKOJIBKHX CJIOEB (hapiia ¢ TOHKOM NPOCI0HKOM TecTa

— caMblii nonyJasapHbIi neaukarec Hloraanaun

-- ppaHny3cKMil PHIOHBIN CyIl, BOIIEAIINI B KJIACCUKY MUPOBOM
PeCcTOpaHHOI KyXHHU

Homep Cnoso (c10BOCOYETAHME)
cJI0Ba

1 Xarruc

2 KyJeoOsika

3 racrayqyyo

4 Oyiabec

5 KYpPHUK

[IpaBunbHbI OoTBET: 214

Bonpoc Ne 21. [IpouuTaiiTe TEKCT M YCTAHOBUTE COOTBeTCTBHE. B psiie pesiuruii cymecrByer
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CTPOTHii 3a1IpeT Ha ynoTped/eHne psga NPoayKTOB.

1
CBHHHMHA
A
Nuayusm 2
KpPoJIbYaTHHA
B 3 roOBA/INHA
Hcaam 4
KPOBb
C 5 aJIKOr0Jib
Hynaunsm 6 KpeBeTKH

3anummre BIOpaHHbIE HU(PHI TI0J] COOTBETCTBYIOIIUMHU OYKBaMHU:

A B C
3 5 1

IIpaBUIbHBIN OTBET:
A B C
3 145 | 1246

Bonpoc Ne 22. Heno3BoJsieHHasi NUINA B HyJaU3Me Ha3bIBAeTCs. ..
[TpaBunbHbIi oTBeT: Tpeda.

Bonpoc Ne 23. Tlopsinok cepsupoBku 01101 B P®D. BriGepuTte mociie10BaTebHO 0JHO CI10BO
3a apyrum. Hanpumep: 357.

Homep CaoBo
cJ10Ba
1. Cymbl
2. JlecepTsl
3. X00IHbIE 3aKYCKH U OJTI0/1a
4. I'opsiumne Girona
5. ['opsiune 3akycku

[TpaBuibHBI OTBET: 35142

Bonpoc Ne 24. Yto orpanuynBaercss BO BpeMs MyCyJIbMaHCKOIo nocra?
[IpaBuibHBIN OTBET: BpeMst npuHATHS UL,

Bonpoc Ne 25. B Sinonun nepex Tpane3oi MoAarT BJAaKHbIE IOJIOTEHLA-. ...
[IpaBUIBHBII OTBET: OCHOOPH.

6. METOAUYECKHUE MATEPHUAJIBI, OITPEJAEJJIAIOIIUE ITPOLHELYPbI
OINEHMUBAHUA
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KOMITIEKT OIeHOYHBIX CPENCTB XpaHHUTCS Ha Kadenpe, MOUIeKUT OOHOBICHHUIO 10 Mepe
HeoOxoaumocTH. J[J1s mMpoMeKyTOUHOM aTTeCTalluu B BUIE dk3aMeHa Kaxaoe OC mo AUCIUILUIHHE
OOHOBIISIETCST M yTBepxkaaeTcs 3a 14 mHel N0 Havanma CEeCCHOHHOTO TEpUoAa M XPaHUTCS B
HEJIOCTYITHOM MECTE OT HECAHKIIMOHUPOBAHHOTO JocTyna. OTBETCTBEHHOCTh HeceT Kadeapa.

[Topsimox mpoBeneHUs TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH M MPOMEXYTOUYHOM aTTecTalluu
obyuaromuxcs mo OIIOIT pernamenTupyrotcs [lonoxeHneM o TEKyIEM KOHTPOJIE YCTIEBaeMOCTH
Y TIPOMEKYTOUHOM aTTECTAI[MU 00YJarOIIMXCsI 0 TporpaMMamM BBICIIETO 00pa30BaHMs.

Texkymmii KOHTPOJb YCIIEBAEMOCTH sBIAETCS (POPMOIl KOHTpPOJS KadecTBa 3HAHUMN
00yYaromuxcsi, OCYIIECTBISIEMOI0 B MEKCECCUOHHBIN MEprol 00y4YeHUs ¢ LEIbI0 ONpeaeiIeHuUs
kauectBa ocBoeHus OITOIL.

Texymuii KOHTPOJb YCIEBAEMOCTH OCYIISCTBISIETCS: Ha JICKIUAX, MPAKTHUYECKUX
(ceMHHApPCKUX) 3aHATUSAX, B PAMKaX KOHTPOJIS CAMOCTOSITEIIBHOU PaOOTHI.

OO6yuaronuecs 3apaHee HHGOPMUPYIOTCS O KPUTEPUSIX U MPOIEAYype TEKYIIEro KOHTPOJIS
yCIIEBAaEMOCTH TPEI0AaBaTEIIMHU 10 COOTBETCTBYIOIIEH yUeOHON AUCIUILTHHE (MOIYIIS).

YcneBaeMoCTh MPU TEKYIIEM KOHTPOJIE XapakTepu3yeT 00beM U KauyeCTBO BBITOJIHEHHOM
oOydJaronuMcst padoThI IO TUCIUILTAHE (MOIYITIO).

[lemarornueckue BHIBI W (OPMBI, HCHOIb3yeMbIE B IMPOIECCE TEKYLIEro KOHTPOJIS
YCIIEBAEMOCTH 00YYaIOIIUXCs, ONPEACIIIIOTCS METOANYECKO KoMuccuen kadeapsl. Beronpaemsiii
BUJ] TEKYILIETO KOHTPOJs obecreunBaeT HanOoJee MOJHbIA U O0BEKTUBHBIA KOHTPOJb (M3MEPEHUE
1 (PUKCUPOBAHME) YPOBHS OCBOCHHMSI pE3yJIbTaTOB O0YUCHUS IO TUCIUILIAHE.

[IpernonaBaTenu NpenOCTABISAIOT CBEACHHUS O TEKYIIEH YCIeBaeMOCTH OOyYaroIluxcs B
paMKax MpOBEACHUS TEKyIlel aTTecTalii B CEMECTpE B JeKaHaThl/ y4eOHBIN OTIeNl HHCTUTYTA B
CPOKH, OTIpeieNIieHHbIC BHYTPEHHUMH PACTIOPSIUTEIBHBIMU TOKYMEHTAMH HHCTUTYTA.

B umensix obecrieyeHusi TEKyHIEro KOHTPOJISA YCIEBAaEMOCTH IPENoAaBaTeilb IPOBOAUT
KOHCYJIbTAIIHH.

[IpenonaBatens, BenymMid 3aHSATHS CEMHUHAPCKOTO THIA, TMPOBOIUT ATTECTAIIMIO
00yJaromuxcs 3a MpOILEAIINI mepruoa. ATTecTalusl MPOBOAUTCS, €CIIM MPOBEICHO HE MeHee 3
MPAKTUYECKUX (CEMUHAPCKUX) WM Ja00paTOPHBIX 3aHATHI, B YCTAHOBJICHHBIE IEKAHATOM CPOKH,
He pexxe | pasa 3a yueOHBIM cemecTp. OOydaromuecs aTTeCTYyIOTCS IyTeM BBICTABJICHUS B
COOTBETCTBYIOILYIO TPYIIOBYIO BEIOMOCTh 3alUCel MO CHUCTEMe: «aTTeCTOBaH» WU «HE
aTTECTOBAHY.

[IpenogaBatens, MpoCTaBiIsAs UTOTU TEKYIIEH aTTecTallid, JOBOJUT PE3yIbTaThl aTTECTALIUH
0 CBEACHUS CTYICHUYECKOW TPYMNIbl U OOBACHAET MPUYMHBI OTPULIATEIBHON aTTECTAllMH TIO0
3anmpocy 00yJaromerocs.

[Ipu arrecTaruu 00yJaroIUXCsl YYUTHIBAIOTCS CIAEAYIONINE (PaKTOPHI:

—  pe3ynbTaThl pabOThl HA 3aHATHIX, MOKa3aHHbBIE MPU ATOM 3HAHUS MO JUCIUILIMHE
(MOAy/I0), YCBOGHHE HAaBBIKOB MPAKTHMYECKOTO MPUMEHEHHS TEOPETUYECKUX 3HAHHM, CTENeHb
AKTHBHOCTH Ha ITPAKTUYECKUX (CEMUHAPCKUX ) 3aHATHSIX;

—  pe3ynbTaThl U aKTUBHOCTh Y4acTHs B CEMUHApPax U KOJJIOKBUYMAX;

—  pe3yJbTaThl BBIIOJIHEHHS] KOHTPOJIbHBIX padoT;

—  pe3ynpTaThl U 00BEM BBIMOJHEHHBIX 3a/laHUN B paMKaX CaMOCTOSITEIIBHON PaOOThHI
00y4armuxcs;

—  pe3ynbTaThl JIMYHBIX Oecel CO CTYAEHTaMHM MO MaTepuany y4yeOHOW IUCIUIUIMHBI
(Momyst);

—  TIOCEIIEHUE CTYACHTAMH, CEMUHAPCKUX U TMPAKTHUYECKHUX 3aHSATHH, J1a00paTOPHBIX
pabor;

- CBOEBpPEMEHHAs IMKBUAALNS 33JOJ’KCHHOCTEH M0 MPOHJICHHOMY MaTepuany,
BO3HHKIIIMX BCIICIACTBUE MIPOITYCKa 3aHATHHI JTNOO0 HEYIOBICTBOPUTEIBHBIX OIEHOK IO pe3ybTaTaM paboThI
Ha 3aHATHUAX.

—  pe3yabTaThl IPOXOXKACHUS KOHTPOJIbHBIX TOUEK 110 AUCLUILIIHE.

I[Ipome:xyTouHass arrecTanusi OOydYaIOUIUXCSI MHCTUTYTa fABIsAETCS (HOPMON KOHTPOJIS
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pe3y/bTaToB OOYYEHHs MO TUCHUILUIMHE C IIeJIbI0 KOMIUICKCHOTO OINPEICNICHHsS COOTBETCTBUS
YPOBHS M KayecTBa 3HAHWH, YMCHUI ¥ HABBIKOB OOYYArOLIMXCs TPEOOBAHHSM, YCTaHOBICHHBIM
00pa3oBaTeNbHON IPOTPAMMOIA.

dopMuUpOBaHUE OLIEHKU TEKYIIET0 KOHTPOJISl YCIIEBAEMOCTH M TPOMEKYTOUHOM aTTeCTalllu
0 UTOraM OCBOCHUS JUCLUUIUIMHBI OCYIIECTBJISETCS C WCIOJIb30BAHUEM OLICHOK 3HaHUU
00y4aIOIIUXCs «3aYTEHOY, «HE 3aUTEHO.

7. OCOBEHHOCTH OCBOEHMSA JUCHUIIVIMHBI U1 THBAJIMAOB U JIUIL] C
OI'PAHUYEHHBIMHU BO3MOKHOCTAMHM

AnanTupoBaHHBIE OLICHOYHBIE MaTepuaibl cojaepxarcs B amantupoBaHHoud OIIOIL.
OOydenue 00ydJarOUMXCS C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH 3/I0pOBBSI NMPH HEOOXOAMMOCTH
OCYIIECTBIISIETCSI Ha OCHOBE aJalTUPOBAaHHOM pabodeil mporpaMMbl C HCHOJIB30BaHUEM
CrienuajJbHbIX METOAOB 06yquI/151 U JTUAAKTUYCCKHUX MATCpUAJIOB, COCTABJICHHBIX C Y4YCTOM
0COOCHHOCTEN TCUXO(MU3NYECKOTO Pa3BUTHS, WHIUBUIYaTbHBIX BO3MOKHOCTEH M COCTOSHUS
3JI0pPOBbS TAaKUX O0y4aronuxcs (00y4Jaromerocs).

CamocTtosTenbHas paboTa 00yyaronxcs ¢ OrpaHHYeHHBIMU BO3MOKHOCTSIMH 3/10POBbS U
HWHBAJIMIO0B MMO3BOJISICT CBOCBPCMCHHO BBIAABUTH 3aTPYAHCHUA U OTCTABAHUC U BHCCTU KOPPCKTHUBLI
B YUCOHYIO AeATeNbHOCTh. KOHKpeTHBIE (hOPMBI M BUIBI CAMOCTOSITEILHON PabOThl 00YJarOIIHXCS
JINIT C OrpaHU4YCHHBIMHA BO3MOXHOCTAMHAU 300POBbs u HWHBAJIM 0B YCTAHABJIMBAKOTCA
npenoaaBareneM. Bpioop ¢opM ©  BHIOB CaMOCTOATEIBLHONH palbOThI, OOYYAIOIIMXCS C
OrpaHUYCHHBIMHA BO3MOXXHOCTAMHU 3J0POBbA H HWHBAJIHUIAOB OCYHICCTBIACTCA C YUCTOM HX
CIOCOOHOCTEH, OCOOEHHOCTEH BOCIPHUATHS W TOTOBHOCTH K OCBOCHHIO Y4e€OHOTO Marepuaa.
@opMbl  caMOCTOSITENBHOW ~ paOOThl  YCTaHAaBIMBAIOTCA C  YYE€TOM  WHAMBHUIYalbHBIX
NMCUXO0(PU3NIECKUX 0COOCHHOCTEH (YCTHO, MUChbMEHHO Ha Oymare Wid Ha KOMIBIOTEpEe, B opme
TECTUPOBAHUS, JIEKTPOHHBIX TPEHAKEPOB U T.I1.).

OcHoBHbIE (HOPMBI TIPEACTABICHUS OIICHOYHBIX CPEACTB — B MeUYaTHOU (hopme mwin B popme
AIIEKTPOHHOIO JOKyMeHTa. s oOydarommxcss ¢ HapymeHHSIMH 3pEHHS MpeaycMaTphBaeTcs
BO3MOXXHOCTh TPOBEACHHS] TEKYLIET0 M MPOMEXKYTOYHOTO KOHTpOJsi B yCTHOW ¢opme. s
00yYaromuxcst ¢ HapyIIEHUSAMH CIIyXa MPeyCMaTprUBaETCsl BO3SMOXXHOCTH IMPOBEJICHUS TEKYIIETO U
MIPOMEKYTOUHOTO KOHTPOJISI B MUCEMEHHOU hopme.

Tabmuua 7.1. — Kareropun oOyuaromuxcs ¢ OB3, crnocoObl BocnpusaTuss UMH HH(GOpMAIMHA U
METO/Ibl UX OOyUCHHUS.

Kareropuu obyuaromuxcs 1mo Metoab! 00y4eHus
HO30JIOTUSAM

¢ HapymeHusm | Cnenbie. Crioco0 | AyanalbHO-KHHECTETHYECKHE, MpeaycMaTpPUBAIOIIUE

Y 3pEHMUS BOCIIPUATHS MOCTYyIJICHHE y4eOHOM HMH(OpMAIMKM MOCPEACTBOM CilyXa H
uHpopmanuu: OCSI3aHMSI.
0CsI3aTENIbHO- Moryr HCHonab30BaThCsl MPU YCIOBUHU, UYTO BHU3yallbHas
CIIyXOBOI1 uHpopmanug OyaeT ajanTupoBaHa AJis JHI C HAPYIICHUSIMU

3peHus:
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CaboBugdmue.
Cnoco0
BOCTIPUSITHS
uHpOpMaLUu:
3pUTEIIBHO-
ocs3aTeIbLHO-
CITyXOBOM

BU3YaJIbHO-KMHECTETUYECKHE, MPEIoaraiolue nepeaayy u
BOCTIpHATHE y4eOHOM HMH(OpMAIMK MPH MOMOIIM 3PEHUS U
OCSI3aHHUS;

ayJMo-BU3yaJbHbIC, OCHOBAaHHBIC HA MPEICTaBICHUE yIeOHOU
UHpOpMAIMY, TPH KOTOPHIX 3a/EHCTBOBAHO 3PHUTEIBHOE H
CIIyXOBOE BOCIIPUATHE;

ayaIMo-BU3yalbHO-KMHECTETHYECKHe,  Oaszupylommecs  Ha
NpeJCTaBIeHUH WHPOpPMAlUK, KOTOpas TOCTyHaeT IIo
3PUTEIBEHOMY, CIIyXOBOMY M OCSI3aTEIbHOMY KaHajlaM
BOCTIPUSITHE.

C I'myxue. Crioco® | BU3yaJIbHO-KMHECTETUYECKHE, MPEroaralolue nepeaayy u
HAPYIICHUSIM | BOCIIPHUSTHS BOCHIpUATHE y4eOHOW MH(OpMalLMK MPU MOMOIIM 3PEHUS U
U cllyxa uHpOpMaLUu: OCs3aHUS.
3pUTENBHO- Moryt wuCnoNb30BaThCSl NPU YCIOBUHU, UYTO ayJuallbHAs
OCsI3aTeNbHBII uHpopmanus OyaeT amanTUpoBaHa AJIS JIHIl ¢ HAPYIICHUSIMH
ciyxa:
Crnabocnslamue | ayAHO-BU3YyallbHBIE, OCHOBAaHHBIC Ha MPEICTaBICHUE YU4eOHOM
. nH(pOpMaLUK, TPU KOTOPHIX 33J€MCTBOBAHO 3PUTEIHHOE U
Crmoco6 CIIyXOBO€ BOCIIPHUSITHE;
BOCIIPUSATHS ayIuaIbHO-KUHECTETHUECKUE, IpeayCcMaTpPHUBAIOLIHE
uH(OpMAIMK: MOCTYIUIEHWE Y4eOHOW MHGOPMAIIUU MOCPEICTBOM ClyXa H
3pUTenbHO- OCsI3aHUs;
0CSI3aTeNIbHO- ayJIuo-BU3yaJbHO-KMHECTETHUECKHe,  Oasupyroluecs Ha
CIIyXOBOH MpEICTaBICHHH HWHPOPMAINK, KOTOpas MOCTyMaeT Iio
3pUTENBHOMY, CIIyXOBOMY U OCSI3aTEIbHOMY KaHajlaM
BOCTIPUSITHE.
C Cnoco0 BU3YaJIbHO-KHHECTETHYECKHE,;
HapyImCcHUsIM BOCIIpUATHUA ayJIno-BU3yaJbHbIE;
U OIIOPHO- uH(popManuu: ayIMaibHO-KMHECTETUYECKHUE;
ABUTATCIIEHOT | SPUTEIILHO- ayIMO0-BU3YaJIbHO-KHHECTETUYECKHE.
0 ammapara 0cs3aTeNbHO-
CITyXOBOM
Tabmuna 7.2. — CriocoObl amantauy 00pa3oBaTeIbHBIX PECYpPCOB.
VYcnoBHbIE 0003HAUEHUS:
«+» —00pazoBaTenbHBIN pecypc, He TPEOYIOIIHI alanTalnm;
«AD» — ananTHUpPOBaHHBIN (opMaT K OCOOCHHOCTSIM MpUeMa-niepeaays HHGHopMaIu
obyyvarontuxcst uaBanu0B 1 Uil ¢ OB3 hopmaT oOpa3zoBarenbHOTO pecypca, B TOM YHUCIE C
UCIIOJIb30BAaHNEM CTIEIIHATbHBIX TEXHUYECKUX CPEIICTB;
«AD»— anbTepHATUBHBIN SKBUBAJICHT UCIIOIB3yEMOr0 pecypca
Karteropuu OoOpa3oBaTte/ibHbIE Pecypchl
o0y4aromuxcst Mo DJIEKTPOHHBIE ITeyaTHbIe
HO30J10TUSIM THMeANa rpaguyeckue | ayamo TeKCTOBbIE,
3JIeKTPOHHbIE
aHAJIOTH
ne4YaTHbIX
H3IaHui
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C Crnenbie AD AD + AD AD
HapyIICHUs (Hampumep, (Hanpumep, | (Hampumep,
MU 3pEHUs CO3JlaHHe ayauo nevaTHbIN
MaTepHaIbHO OTHCaHHE) MarepHa,
i Moaenu BBINOJIHEHBI
rpadu4ecKkoro it penbedHO-
00BEKTa TOUYEYHBIM
(3Dmonenm) mpupTOM
JI.bpaiins)
CmaboBup AD AD + AD AD
S
mue
C I'myxue AD + AD + +
HapyIICHUS (Hammpume
MH cITyXa p,
TEKCTOBOE
OIHCaHHUeE,
THIep-
CCBUIKH)
Cnabocn AD + AD + +
BIII
amue
C HapymeHUsIMHI + + + + +
OIOPHO-
JIBUTATEIILHOTO
anmnapara

Tabmuua 7.3. - @opMbl KOHTPOJISI U OLIEHKH Pe3yabTaToB 00y4deHus: HHBaIUA0B 1 jui ¢ OB3

Kareropumu
00y4arouuxcs
10 HO30JI0THSAM

®opMa KOHTPOJIS M OLIEHKH Pe3yJIbTAaTOB 00y4eHHUsI

C HapymieHusIMH
3peHHUs

yCTHas MPOBEPKA: AUCKYCCUU, TPEHUHTH, KPYTJIbIE CTOJIbI, COOECeI0BaHMS,
YCTHBIE KOJJIOKBUYMBI H JIP.;

C UCIIOJIb30BaHUEM KoMIbloTepa U criermanbHoro I10: pabota ¢

3JIEKTPOHHBIMHU 00pa30BaTEIbHBIMH PECypcaMu, TECTUPOBaHUE, pedepatsl,
KypPCOBBIE TIPOEKTHI, TUCTAHIIMOHHBIE (POPMBI, €CITH TIO3BOJISIET OCTPOTA 3PEHHS -
rpaduueckue paboTsl U Ip.

C HapymeHusIMH
ciyxa

- MACbMEHHAs  MPOBEpPKa:  KOHTPOJIbHBIC,  rpaduyeckue  paboThI,
TECTUPOBAHUE, JOMAIIHUE 3aJIlaHusl, 3CCe, MUChbMEHHbIE KOJJIOKBUYMbI, OTYETHI U
Ap-;

C MCIOJIb30BaHUEM KOMITbIOTEpa u crierinanbHoro [10: padoTa ¢

AJIEKTPOHHBIMU ~ 00pa30BaTEIbHBIMH pECypcaMu, TECTHpPOBaHUE, pedepaTsl,

KYPCOBBI€ MPOEKTHI, rpadyuuecKre padoThl, JUCTAHITMOHHBIC (DOPMBI U JIP.

C HapyleHus MU
OTIOPHO-
JIBUTATEILHOTO
amnmapara

IIMCBMEHHAs IIPOBEPKA, C UCIOJIB30BAHNEM CIEIIUAIBHBIX TEXHUYECKUX
CpeACTB (aIbTEpHATUBHBIX CPEACTBA BBOJIA, YIIPABICHUS KOMIIBIOTEPOM U Jp.):
KOHTPOJIbHBIE, rpadudeckue padoThl, TECTUPOBAHKE, TIOMALITHHUE 33aJJaHUs, 3CCE,
MIMCbMEHHBIE KOJUIOKBUYMBI, OTYETHI U JIP.;

YCTHasl IPOBEPKA, C UCIOIb30BAHUEM CIIELIMATIBHBIX TEXHUYECKUX CPEJICTB
(cpeacTB KOMMYHUKALUN): TUCKYCCUU, TPEHUHTH, KPYIJIBIE CTOJIBI,
cobeceZloBaHus, YCTHBIE KOJUIOKBUYMBI U JIp.;
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C UCIIOJIb30BaHUEM KOMITbIoTepa U crieruaibHoro [10 (anbTepHaTUBHBIX
CpEZCTB BBOJIa M YIIPABJICHUS KOMITIBIOTEPOM H JIp.): paboTa ¢ 3JeKTPOHHBIMH
00pa3oBaTeNbHBIMH PECYPCAMH, TECTHPOBAHUE, pedepaThl, KypCOBBIE MPOCKTHI,
rpadudeckue paboThl, TUCTAHIIUOHHBIE (POPMBI - IPEANOUYTUTEITHLHEES
00y4aroImuMcsi, OTPAaHUYCHHBIM B IEPEABIKEHUH U JIP.

7.1. 3AJAHMA IJIAA TEKYIIEI'O KOHTPOJIA JJIAA HHBAJIMIOB U JINL C
OI'PAHUYEHHBIMHU BO3MOKHOCTAMM

Texymuit KOHTPOIL U TPOMEKYTOUHAS aTTECTAIMs 00yJaronuxcst HHBAIHI0B U Juil ¢ OB3
OCYILIECTBIISIETCS C MUCIOJIb30BAHUEM OLICHOYHBIX CPENCTB, aJallTUPOBAHHBIX K OTPAaHUYECHUSIM UX
3I0pPOBbS ¥ BOCIIPUSATHUS HH(DOPMAIIMH, B TOM YHCJIE C UCTIOTB30BAHUEM CITCIIUATHHBIX TEXHUYECKUX
CPENCTB.

Texymuii KOHTPOJIb YCIIeBAEMOCTH sl 00yJaromuxcst nHBaM 0B u jiuil ¢ OB3 HampasiieH
Ha CBOEBPEMEHHOE BBISIBJICHUE 3aTPyIHEHUH U OTCTaBaHUs B 00Y4eHHH U BHECEHUS KOPPEKTHUBOB B
y4eOHYI0 ACSITeNbHOCTh. BO3MOXKXHO OCYIIECTBIIEHHE BXOJHOTO KOHTPOJS JUIS ONPEACTCHUS €ro
CIOCOOHOCTEHN, 0COOCHHOCTEH BOCTIPUATHSI U TOTOBHOCTH K OCBOSHHUIO YIEOHOTO MaTepuara.

7.2.  3AIAHMS IJS MTPOMEXYTOUYHOM ATTECTAIIMM JIJIsI AHBAJIMIOB U
JIMI C OTPAHUYEHHBIMHU BO3MOKHOCTAMHU

dopMa NPOMEKYTOUHOW AaTTECTALlMH YCTAHABIMBAETCS C YYETOM HWHAMBUIYAJIbHBIX
ncuxopu3nuecKkux 0coOeHHOCTeH (YCTHO, MUCbMEHHO Ha Oymare, MMCbMEHHO Ha KOMIIbIOTEpE, B
dbopme TectupoBaHUA W T.1.). Ilpm HEOOXOOUMOCTH OOYYAIOIIMMCS TPEIOCTaBISAETCS
JOTIONTHUTEILHOE BPEMS 1151 TIOATOTOBKHU OTBETA.

[TpomexxyTouHast arrectauus, NpU HEOOXOJUMOCTH, MOXKET HPOBOJUTHCS B HECKOJIBKO
sTanoB. JJIi 3TOr0 PEKOMEHIYETCs HCIOJIb30BaTh PYOESKHBIH KOHTPOJb, KOTOPBIM sIBISETCS
KOHTPOJBHOM TOYKOM IO 3aBEpLICHUIO H3YyYEHHUs pasfeina WIM TeMbl JUCLUIUIMHBL,
MEXINUCLHUIUIMHAPHOTO Kypca, NMPaKTUK U €€ pa3JesioB C LENbI0 OLEHUBAHUS YPOBHSI OCBOEHUS
IporpaMMHOro marepuana. @opMbl U CPOK HPOBEAEHUS PYOEKHOIO KOHTPOJSI ONpPENENsIIoTCs
npernojaBaTeseM (MacTepoM IPOU3BOACTBEHHOIO OOY4YEeHHs) C Y4YETOM HHIMBHIYalTbHBIX
MCUXO0(PU3NIECKUX 0COOCHHOCTEH 00 yJarOIIMXCS.

24



	СОДЕРЖАНИЕ
	1. ПЕРЕЧЕНЬ КОМПЕТЕНЦИЙ И ЭТАПЫ ИХ ФОРМИРОВАНИЯ В ПРОЦЕССЕ ОСВОЕНИЯ ДИСЦИПЛИНЫ
	2. СТРУКТУРА ФОС ПО ДИСЦИПЛИНЕ
	1. ПОКАЗАТЕЛИ И КРИТЕРИИ ОЦЕНКИ КОМПЕТЕНЦИЙ
	2. ШКАЛА ОЦЕНИВАНИЯ РЕЗУЛЬТАТА
	3. ПЕРЕЧЕНЬ ЗАДАНИЙ ПО ДИСЦИПЛИНЕ
	3.1. ЗАДАНИЯ ДЛЯ ТЕКУЩЕГО КОНТРОЛЯ:
	5.2 КОНТРОЛЬНЫЕ ТОЧКИ ДЛЯ ТЕКУЩЕЙ АТТЕСТАЦИИ ОБУЧАЮЩИХСЯ
	5.3 ПРОМЕЖУТОЧНАЯ АТТЕСТАЦИЯ
	ПК-2 Способен оказывать услуги в соответствии с этнокультурными и религиозными традициями потребителей
	Вопрос №4. Организация питания в медицинских, образовательных и прочих государственных и частных организациях-……… кейтеринг
	Правильный ответ: социальный.
	Правильный ответ: foodcost.
	Вопрос № 7. Это разница между общей выручкой заведения и себестоимостью продуктов.
	Правильный ответ: Валовая прибыль.
	Вопрос № 8. В 4 и 5 звездных отелях РФ завтрак ”шведский стол“ со свободным доступом к блюдам и напиткам должен быть продолжительностью не менее ------ часов.
	Правильный ответ: 3
	Вопрос № 9. Продукты, прошедшие одну или несколько стадий кулинарной обработки без доведения до кулинарной готовности, предназначенные для дальнейшей обработки и изготовления блюд и кулинарных изделий и непригодные к непосредственному употреблению?
	Правильный ответ: Полуфабрикаты
	Вопрос № 10. Сколько зубчиков у рыбной вилки (цифра)
	Правильный ответ: 4
	Вопрос № 11. Прочитайте текст и установите соответствие.
	Правильный ответ:
	Правильный ответ:
	Правильный ответ: вспомогательные.
	Вопрос № 14. Ресторан "Корка хлеба" расположен в жилом доме в центре Воронежа. Допускается ли прием сырья и пищевых продуктов со стороны двора жилого дома, где расположены окна и входы в квартиры?
	Правильный ответ: нет.
	Вопрос № 15. Для мытья посуды ручным способом необходимо предусмотреть  такие ванны для столовой посуды
	Правильный ответ: трехсекционные
	Правильный ответ:
	ПК-3 Способен управлять текущей деятельностью департаментов (служб, отделов) гостиничного комплекса и/или предприятия питания
	Вопрос № 17. Постоянный контроль за качеством приготовления пищи на предприятии общественного питания-это
	Правильный ответ: бракераж.
	Вопрос № 18. Меню, в котором каждое блюдо указано со своей отдельной ценой, носит название
	Правильный ответ: а-ля карт.
	Вопрос № 19. Помещение, предназначенное для встречи и ожидания гостей, приглашенных на банкет.
	Правильный ответ: Аванзал.
	ПК-3.2 Способен анализировать экономические показатели деятельности туристской организации
	Вопрос № 20. Прочитайте текст, в котором пропущен ряд слов.  Выберите последовательно одно слово (словосочетание) за другим. Обратите внимание на то, что слов (словосочетаний) в списке больше, чем Вам потребуется для заполнения пропусков. Каждое слово...
	_________________ — пирог из нескольких слоев фарша с тонкой прослойкой теста
	_________________ — самый популярный деликатес Шотландии
	-------------------------   -- французский рыбный суп, вошедший в классику мировой ресторанной кухни
	Правильный ответ: 214
	Вопрос № 21. Прочитайте текст и установите соответствие. В ряде религий существует строгий запрет на употребление ряда продуктов.
	Правильный ответ:
	Вопрос № 22. Недозволенная пища в иудаизме называется…
	Правильный ответ: Трефа.
	Вопрос № 23. Порядок сервировки блюд в РФ. Выберите последовательно одно слово за другим. Например: 357.
	Правильный ответ: 35142
	Вопрос № 24. Что ограничивается во время мусульманского поста?
	Правильный ответ: Время принятия пищи.
	Вопрос № 25. В Японии перед трапезой подают влажные полотенца-….
	Правильный ответ: осибори.
	6. МЕТОДИЧЕСКИЕ МАТЕРИАЛЫ, ОПРЕДЕЛЯЮЩИЕ ПРОЦЕДУРЫ ОЦЕНИВАНИЯ
	7. ОСОБЕННОСТИ ОСВОЕНИЯ ДИСЦИПЛИНЫ ДЛЯ ИНВАЛИДОВ И ЛИЦ С ОГРАНИЧЕННЫМИ ВОЗМОЖНОСТЯМИ
	7.1. ЗАДАНИЯ ДЛЯ ТЕКУЩЕГО КОНТРОЛЯ ДЛЯ ИНВАЛИДОВ И ЛИЦ С ОГРАНИЧЕННЫМИ ВОЗМОЖНОСТЯМИ
	7.2. ЗАДАНИЯ ДЛЯ ПРОМЕЖУТОЧНОЙ АТТЕСТАЦИИ ДЛЯ ИНВАЛИДОВ И ЛИЦ С ОГРАНИЧЕННЫМИ ВОЗМОЖНОСТЯМИ

		2026-10-23T12:17:51+0000




